
Pitt Shared Facility Training

August 31 and September 3, 2026

Rob Cunningham, Vice Chancellor for Research Infrastructure

Krista Zottola, Project Manager

Ashley Zyhowski, University iLab Administrator



Agenda

• Introduction to RCFs and Pitt’s Online Tools

• The Research Core Facility Web Site

• Getting Started with iLab

• Using Core Facilities in iLab

• Help Resources

• Q&A Session



What is a “Research Core Facility (RCF)”?

• An RCF (also called a “shared core”)…
• Houses one or more devices, instruments, special services

• In shared space, used by multiple groups

• With an operating/governance model (how to run it)

• With a business/cost model (how to pay for it)
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Example:

PINSE--

Pitt Nanotech

RCF



Pitt Has Many RCFs
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‘Lower Campus’ (LC)

Mostly STEM
• Natural sciences

• Engineering

• Computing

‘Upper Campus’ (UC)

Mostly medical/health
• Biological materials

• Human patients and 
samples

• Animal facilities

Hillman Cancer Center

Mostly cancer research
• Preclinical imaging

• Cancer proteomics

• Cytometry & multi-omics

https://qph.fs.quoracdn.net/main-qimg-52a0cebacdf6866c89731c4fd0f178d7
https://www.pittmed.health.pitt.edu/sites/default/files/u48/S07_UPitt_CornerExterior-Day-Final-B03.jpg


Peer Best Practice:  Common Platform
As told to the BoT in 2023
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• One shared software
system across all RCFs

• For scheduling

• For tracking use & users

• For billing

• For service & maintenance

• Connected to OSVCR, and 
CFO and IT team

• And importantly
• For planning

Agilent CrossLab



RCF Coordination and Status
• 2021 – Agreement between OSVCR and OSVCHS to work together

• Based on review of other university best practices

• 2022/3 – Joint Study on Software to Manage Shared Research Core Facilities
• Collaboration between DSAS, Engineering, SoM, OSVCHS, Chaired by OSVCR, facility directors

• Key people: Pete Chambers, Paul Wood, Vlad Leskovetc

• iLab was selected from ~5 commonly used systems

• 2023/4 – iLab Design and Integration with SSO and Financial System; first RCFs

• 2025/6 – Top level Website designed
• Ongoing discussions across campus and with Hillman

• 2026 – Start of Redesign for All Shared Research Core Facilities
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Status: 37 RCFs are Managed using Agilent’s iLab

   43 Updated Websites Designed or in Review



Pitt Organization and Key People
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Lower Campus
Pete Chambers

Upper Campus
Paul Wood

Hillman
Vlad Leskovetc

Website Management
Krista Zottola

iLab Management
Ashley Zyhowski

VC for Res. Infrastructure
Rob Cunningham



Navigating Through The Shared 
Facility Website
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Types of Shared 

Facilities & Who 
Works on Them 

at Pitt

List of Pitt’s Shared 

Facilities Including: 
Name, Campus, Citation, 

& Website Link

List of Pitt’s Shared 

Equipment 
Including: Name, 

Facility, Description

Frequently 

Asked Questions 
& iLab Training 

Per Role

Information on 

Creating a Shared 
Facility Including: 

RRID, Annual Report

University-Wide 

Contact Info for 
Questions 

Related to 

Shared Facilities

All Articles About 

Publications, Open 
Houses, New 

Equipment, Etc.

sharedfacilities.pitt.edu



How To: Find a Facility
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• Search By:
• Facility Name

• Locations

• Equipment Name

• People Associated with the 
Core

• Additional 
Resources:

• Citation with RRID

• Website Links

sharedfacilities.pitt.edu/find-a-core



How To: Find Equipment
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• Search By:
• Facility Name

• Locations

• Equipment Name

• Additional Resources:
• Equipment Descriptions

• Individual Equipment Pages

• Full Descriptions

• Photos

• Resource Links

• Reservation Information

sharedfacilities.pitt.edu/resources



Acknowledging Pitt’s Shared Research Cores
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• Each core has a Research 
Resource Identifier (RRID)

• Suggested acknowledgement text 
differs slightly for each core, so use 
the web site to get the correct 
language

• RRIDs help track the impact of 
cores. Support your core by using 
their RRID!

sharedfacilities.pitt.edu/find-a-core



iLab Supports Management of 
~37 Shared Research Facilities 

• What does iLab do? Researchers can

• Reserve time on equipment

• Submit service requests

• The Integration with Pitt’s Infrastructure allows

• Single-sign on via Pitt’s passport

• Access to accounts to automate billing

• Core facilities

• Manage operations, billing and user access

• Streamline financial tracking and documentation
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Pitt iLab Overview
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pitt.ilab.agilent.com



Structure Matches Pitt’s Organization
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Hillman RCFs

Lower Campus

Upper Campus



Use the “About” Page to Browse Cores
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Overview

Location and Hours

Resources

Map

Contact Information



Similar Navigation for All Pitt Cores
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Tab Organization:

• About Our Core: Important 
information about the core. 
Only public-facing page.

• Schedule Equipment: view 
equipment schedules and 
make reservations

• Request Services: view what 
services a core provides and 
initiate service requests

• View My Requests: view all 
your requests within that core

• Contact Us: Submit a question 
to core staff



Reserve Access or Acquire Services
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Reserving Time on Equipment Obtaining Services from Providers



Agenda

• Introduction to RCFs and Pitt iLab System

• The Research Core Facility Web Site

• Getting Started with iLab

• Using Core Facilities in iLab

• Help Resources

• Q&A Session



Getting Started with iLab: PIs
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• PIs with sponsored (05) accounts 
are already in the system:

• Login with Pitt credentials 
https://pitt.ilab.agilent.com

o PIs with UPMC funds must first 
login with Pitt credentials, then link 
the UPMC lab

• PIs with only non-sponsored (02 or 
04) accounts must have their lab 
manually created

o Contact cores@pitt.edu for 
assistance

https://pitt.ilab.agilent.com/account/login
mailto:cores@pitt.edu


Getting Started with iLab: PIs
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• View all 
requests 
associated with 
your lab

• Accept or reject 
member 
requests

• Manage your 
lab/group



Getting Started with iLab: PIs
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Lab must be set up before users can 
reserve equipment or make requests: 

o Add members

o Set approval settings
▪ Can set lab-wide and individually



Getting Started with iLab: PIs
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Account Numbers must be assigned to each member:

Members tab:
• Grant manager permissions (can be done for multiple members)

• Designate financial contacts ($ icon)



Getting Started with iLab: PIs
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Requesting access to additional account numbers
• Non-sponsored account numbers (02 and 04) must be requested:

• The owner of the account 

number must approve the 

access.

• Finally, the PI or manager 

must assign the account 

number to individual 

members.



Getting Started with iLab: All Other Users
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• Navigate to https://pitt.ilab.agilent.com, click sign-up and login via Pitt’s SSO

• Select the appropriate PI/Group from the drop-down menu

• PI or lab/group manager must approve request and assign account numbers

https://pitt.ilab.agilent.com/


Agenda

• Introduction to RCFs and Pitt iLab System

• The Research Core Facility Web Site

• Getting Started with iLab

• Using Core Facilities in iLab

• Help Resources

• Q&A Session



Using Core Facilities: iLab Home Page 
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• Equipment 
Search & 
Recently Used 
Equipment

• Access to Core 
Facilities list

• Your personal 
reservations & 
requests

• View messages



Two Common Ways to Use Core Facilities
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Let’s follow one example through each workflow →



Requesting a Service – Example Workflow
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• Ashley is analyzing collected tissue samples 
as part of her research project.

• She needs the samples to be processed by 
a Histology Core.

• How she will use iLab:

• Find a histology core facility

• Submit a service request

• Track request progress

• Ashley will represent researchers who need 
a service performed by a shared facility.

Ashley Torres
MD/DDS candidate
Domestic, non-Pittsburgh origin

B.S. Biology/Premed
Conducts human/animal subject research
Strong academic record

Clinical Exposure through rotations
New to Pittsburgh – navigating an 

unfamiliar institution and city



Requesting a Service – Example Workflow

Find a histology core facility
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Requesting a Service – Example Workflow

View project requests and service/price lists
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Requesting a Service – Example Workflow
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• Initiate a request

• Fill out core specific form(s)

• Select account number to charge

• Reference codes entered manually (if applicable)



32

Requesting a Service – Example Workflow

Track workflow in   
‘View My Requests’ tab 
list



Reserving Equipment – Example Workflow

• Min-jun is collecting microscopy images for his 
research project.

• He needs access to a specialized imaging 
instrument maintained by a core facility.

• How he will use iLab:

• Find the appropriate core facility

• sharedfacilities.pitt.edu/resources

• Complete any required training or access steps

• Reserve instrument time

• (If applicable) Log time through iLab’s kiosk 
interface

• Min-jun will represent researchers who primarily 
reserve and use shared equipment.
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Reserving Equipment – Example Workflow
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• Contact the core about equipment 
options, experimental design, etc.

• Contact Us tab

• Contact information on ‘About Our 
Core’ tab

• Request training for equipment – 
follow service request workflow



Reserving Equipment – Example Workflow
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Core will grant access to schedule(s)

Enter any notes, adjust time, select account 
number



Reserving Equipment – Example Workflow
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Kiosk interface logs real-time usage 
on existing reservations or walk-up 
sessions

More efficient billing using logged time



All Workflows – View and Manage Invoices
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Agenda

• Introduction to RCFs and Pitt iLab System

• The Research Core Facility Web Site

• Getting Started with iLab

• Using Core Facilities in iLab

• Help Resources

• Q&A Session



How To: Get Help
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• For Facility Directors

• Rcf-facility-directors@list.pitt.edu

• For Faculty Directors

• Rcf-faculty-directors@list.pitt.edu

• For Lab Administrators

• Rcf-lab-administrator@list.pitt.edu

• Migrating to iLab or General 
Questions

• cores@pitt.edu

sharedfacilities.pitt.edu/contact

sharedfacilities.pitt.edu/using-core-

facilities
• iLab Training Material organized by 

role (SOPs, videos); FAQ section

mailto:Rcf-facility-directors@list.pitt.edu
mailto:Rcf-facility-directors@list.pitt.edu
mailto:Rcf-facility-directors@list.pitt.edu
mailto:Rcf-facility-directors@list.pitt.edu
mailto:Rcf-facility-directors@list.pitt.edu
mailto:Rcf-facility-directors@list.pitt.edu
mailto:Rcf-faculty-directors@list.pitt.edu
mailto:Rcf-faculty-directors@list.pitt.edu
mailto:Rcf-faculty-directors@list.pitt.edu
mailto:Rcf-faculty-directors@list.pitt.edu
mailto:Rcf-faculty-directors@list.pitt.edu
mailto:Rcf-faculty-directors@list.pitt.edu
mailto:Rcf-lab-administrator@list.pitt.edu
mailto:Rcf-lab-administrator@list.pitt.edu
mailto:Rcf-lab-administrator@list.pitt.edu
mailto:Rcf-lab-administrator@list.pitt.edu
mailto:Rcf-lab-administrator@list.pitt.edu
mailto:Rcf-lab-administrator@list.pitt.edu


Agenda

• Introduction to RCFs and Pitt iLab System

• The Research Core Facility Web Site

• Getting Started with iLab

• Using Core Facilities in iLab

• Help Resources

• Q&A Session



Save the date the Shared Research 
Showcase!

• Monday, October 19, 2026, 2:00 – 5:00 pm 

• At the University Club

• Opportunity for researchers to meet with facility 
directors and learn about the breadth of tools available

• Will include games, prizes and appetizers!
• Pitt Research Branded

o Fleece blanket

o Stanley Mug

o Duffle
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